
MCAST Undergraduate Certificate 
in Restorative Practices



As the very first of its kind, this EU-based online professional training 
course will provide learners with a thorough understanding of the 
origins, background and development of Restorative Practice, and will 
also equip learners with all the necessary skills and tools to begin 
using Restorative Practices and creating a restorative culture in the 
workplace and community.

Course outline
Unit 1: Background and Introduction to Restorative Practice
Unit 2: Restorative Practice and other Restorative Approaches
Unit 3: Emotional Intelligence, Restorative Language and Conversations
Unit 4: Facilitating Restorative Circles, Meetings and Conferences
Unit 5: Restorative Practice and Legislation
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social &
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and others who work with people in the public sector

People working in the private sector, particularly, in HR, or those with 
responsibility working, and/or managing teams are also invited to apply



Requirements
All applicants must have a minimum of 12 months experience of working with people.

Applicants must possess a relevant full EQF Level 4 qualification or higher or apply 
as a mature student (age > 23 and relevant CV/motivation letter) and demonstrate 
that they stand to benefit and show that they are able to follow the programme 
through an interview held for the purpose. Shortlisted persons will be called for an 
interview to assess their suitability for the chosen programme. The Selection Board 
may require candidates to undertake additional studies as part of their acceptance. 
The Board reserves the right to evaluate the prospective candidate’s competences 
through an assessment.

All applicants must submit a motivational letter highlighting why they are applying to 
the course and how the course will benefit their work and/or studies. 

Having an English language standard, at a minimum of B2, is desirable.


